
आवेदनÊĤͩĐयाÊApplicaƟon Procedures ： 
आवेदकÊअपनेÊǓनवासÊèथानÊकेÊअनुसारÊअãपकाͧलकÊखाɮयÊसहायताÊसेवाÊदलÊसेÊ
संपक[ ÊकरÊसकतÊेहɇÊऔरÊपाğताÊमूãयांकनÊकेÊͧलएÊअपनीÊपहचान,ÊआवासीयÊऔरÊ
ͪवƣीयÊĤमाणÊजैसीÊजानकारȣÊĤदानÊकरÊसकतÊेहɇ। 
Applicants may contact the Short-term Food Assistance Service Team 
according to their place of residence and provide information such as 
their identity, residential and financial proof  for eligibility assessment.   
 
पǐरवारÊकȧÊआयÊमɅÊशाͧमलÊहɇÊHousehold incomes include ：  
वेतन,ÊĤदानÊकȧÊगईÊसेवाओंÊकेÊͧलएÊĤाÜतÊशुãक,ÊåयवसायÊसेÊलाभ,ÊͩकरायेÊसेÊ
आय,ÊआǑद। 
Wages, fees received for services rendered, profits from business, rental income, 
etc.  

पǐरवारÊकȧÊसपंͪƣÊमɅÊशाͧमलÊहɇÊHousehold assets include ：  
भूͧम,Êभ-ूसंपͪƣयांÊ(èवयंÊकेÊकÞजेÊवालȣÊसंपͪƣÊकोÊछोड़कर),Êवाहन/जलÊयान,ÊटैÈसी/
पिÞलकÊलाइटÊबसÊलाइसɅस,ÊǓनवेश,Êशेयर/åयावसाǓयकÊउपĐम,ÊबɇकÊजमा/नकदÊ
आǑद।Ê 
Land, landed properƟes (excluding self-occupied properƟes), vehicles/vessels, taxi/
public light bus licenses, investments, shares/business undertakings, bank deposits/
cash, etc.  

दèतावेजीÊͪवƣीयÊĤमाणÊकेÊउदाहरणÊExamples of documentary financial proof ：   

घरेलÊूआयÊHousehold income घरेलÊूसपंͪƣÊ Household assets  

· वेतनÊपͬच[यांÊPay slips 
· वेतनÊरसीदɅÊSalary receipts  
· रोजगारÊअनुबंध 

Employment contracts  
· ǓनयोÈताओंÊɮवाराÊǑदयाÊगयाÊआयÊकाÊ

ĤमाणÊपğ  
CerƟficates of income from employers  

· बɇकÊͪववरणÊयाÊपासबुक 
Bank statements or passbooks  

· ǓनवेशÊͪववरणÊInvestment statements  
· वाहनÊयाÊजलÊयानÊपंजीकरणÊ

दèतावेज 
Vehicle or vessel registraƟon documents  

सेवाÊछोड़नेÊकȧÊĤͩĐयाÊService Exit Procedures ： 
आवेदकÊआवेदनÊवापसÊलेनेÊकेÊͧलएÊåयिÈतगतÊǾपÊसेÊहमारेÊͩकसीÊकɅ ġÊपरÊजाÊ
सकताÊहैÊयाÊɬयूटȣÊपरÊतैनातÊसामािजकÊकाय[कता[ओंÊकोÊबलुाÊसकताÊहै। 
Applicant can visit one of our centres in person or call the social workers on duty to 
withdraw the applicaƟon.  
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सेवाÊकɅ ġÊकाÊनाम                    
Name of  Service Centre  

पता                                              
Address 

टेलȣफोन/
फैÈस    

Tel./ Fax 

खुलनेÊकाÊसमय              
Opening Hours 

सेÛटÊजेàसÊसेटãमेÛटÊ
शॉट[-टम[ÊफूडÊअͧसèटɅसÊ
सͪव[सÊटȣमÊ(वानÊचाई)  

6/F, 85 Stone Nullah 

Lane, Wan Chai 

टेलȣफोन:Ê
2596Ê2746 
फैÈस: 
2596Ê2754 

सोमवारÊऔरÊबधुवार: 
0900-1800Ê(1300-1400Ê
दोपहरÊकाÊभोजन)Ê 
मंगलवारÊऔरÊगुǽवार:Ê
1000-2000Ê(1300-1400Ê
दोपहरÊकाÊभोजन) 
शǓनवार:Ê0900-1300 
PH कोÊछोड़कर 

सेÛटÊजेàसÊसेटãमेÛटÊ
शॉट[-टम[ÊफूडÊअͧसèटɅसÊ
सͪव[सÊटȣमÊ(चाईÊवान)Ê 

Flat E, 35/F, E-Trade 

Plaza, 24 Lee Chung 

Street,  Chai Wan 

टेलȣफोन:Ê
2742Ê0172 
फैÈस: 
2742Ê0217Ê 

सोमवार,Êमंगलवार,ÊगुǽवारÊ
औरÊÊशĐुवार:Ê0900-1730Ê
(1300-1400ÊदोपहरÊकाÊ
भोजन),ÊPH कोÊछोड़कर 

सेÛटÊजेàसÊसेटãमेÛटÊ
शॉट[-टम[ÊफूडÊअͧसèटɅसÊ
सͪव[सÊटȣम 
(सेÛĚलÊएंडÊवेèटन[) 

2/F, Wing Hing Com-

mercial Building, 16 

Sutherland Street,  

Sheung Wan 

टेलȣफोन:Ê
2975Ê8777 
फैÈस: 
2915Ê5215 

सोमवारÊसेÊगुǽवार: 
0900-1730Ê(1300-1400Ê
दोपहरÊकाÊभोजन),ÊPH कोÊ
छोड़कर 

सेवाÊकɅ ġɉÊसेÊसंपक[ ÊकेÊमाÚयमÊContact Means of the Service Centres:  

वेबसाइटÊWebsite ： 

hƩps://foodbank.sjs.org.hk/ 

सेवाÊͪववरणÊService DescripƟon ：  
समाजÊकãयाणÊͪवभागÊ(एसडÞãयूडी)ÊåयिÈतयɉÊकȧÊमददÊकेÊ ͧलएÊपूवȸÊ िजले,ÊवानÊ
चाईÊिजले,ÊमÚयÊऔरÊपिæचमीÊिजले,Êदͯ¢णीÊिजलेÊऔरÊɮवीपɉÊकोÊकवरÊकरनेÊवालेÊ
अãपकाͧलकÊखाɮयÊसहायताÊसेवाÊदलÊ(एसटȣएफएएसटȣ)ÊकोÊसंचाͧलतÊकरनेÊकेÊͧलएÊ
अगèतÊ2021ÊमɅÊसɅटÊजेàसÊसेटलमɅटÊकोÊचालूÊकरÊरहाÊहै।ÊऔरÊिजनÊपǐरवारɉÊकोÊ
अपनेÊदैǓनकÊभोजनÊåययÊकोÊपूराÊकरनेÊमɅÊअãपकाͧलकÊकǑठनाइयाँÊहोतीÊहɇ,ÊउÛहɅÊ
सामाÛयतःÊ8ÊसÜताहÊसेÊअͬधकÊकȧÊअवͬधÊकेÊͧलएÊबुǓनयादȣÊभोजनÊसहायताÊĤदानÊ
कȧÊजातीÊहै। 
The Social Welfare Department (SWD) has been commissioning St. James’ Settle-
ment in August 2021 to operate Short-term Food Assistance Service Team (STFAST) 
covering Eastern District, Wan Chai District, Central & Western District, Southern 
District and Islands to help individuals and families who have who have short-term 
difficulƟes in coping with their daily food expenditure with the provision of basic 
food assistance normally for a period not exceeding 8 weeks.  

लͯ¢तÊसमहूÊTarget Groups ：  

लͯ¢तÊ समूहɉÊ मɅÊ ऐसेÊ åयिÈतÊ याÊ पǐरवारÊ शाͧमलÊ हɇÊ जोÊ अचानकÊ पǐरवत[नÊऔरÊ
ता×काͧलकÊͪवƣीयÊकǑठनाईÊकाÊसामनाÊकरÊरहेÊहɇ,Ê बेरोजगार,ÊकमÊआयÊवाले,ÊनएÊ
आएÊ हुएÊऔरÊ सड़कÊ परÊ सोनेÊ वाले,Ê आǑद।ÊआवेदकɉÊ याÊ पǐरवारÊ केÊ सदèयɉÊ कȧÊ
माͧसकÊआयÊऔरÊसंपͪƣÊSTFAST कȧÊǓनधा[ǐरतÊसीमाÊसेÊअͬधकÊनहȣंÊहोनीÊचाǑहए।Ê
èव-अͬधकृतÊसंपͪƣयɉÊकोÊसंपͪƣÊसीमाÊकȧÊगणनाÊसेÊबाहरÊरखाÊगयाÊहै। 
The target groups include individuals or families encountering sudden change and 
facing immediate financial hardship, the unemployed, low-income earners, new 
arrivals and street sleepers, etc. The monthly income and assets of the applicants or 
household members shall not exceed the prescribed limits of the STFAST. Self-
occupied properƟes are excluded from the calculaƟon of the asset limits.  

सेवाÊशãुकÊService Fee ：  

ǓनःशुãकÊFree 

माͧसकÊआयÊऔरÊसपंͪƣÊसीमाएँ  Monthly Income and Asset Limits ： 

अãपकाͧलकÊ खाɮयÊ सहायताÊ सेवाÊ कȧÊ माͧसकÊ आयÊऔरÊ संपͪƣÊ सीमाÊ केÊ ͧलए,Ê
कृपयाÊSWD वेबसाइटÊपरÊजाएँ। 
For the monthly income and asset limit of the Short-term Food Assistance Service, 
please visit SWD website. 

वेबसाइटÊWebsite ： 
https://www.swd.gov.hk/en/pubsvc/family/cat_support/
foodassist/ 


