
आवेदनÊĤͩĐयाहǾÊApplicaƟon Procedures ： 
आवेदकहǾलेÊआÝनोÊǓनवासÊèथानÊअनुसारÊछोटोÊअवͬधकोÊखाɮयÊसहायताÊसेवाÊ
टोलȣलाईÊसàपक[ Êगन[ÊसÈछनÊ्रÊयोÊयताÊमूãयाɨकनकोÊलाͬगÊआÝनोÊपǑहचान,Ê
आवासीयÊरÊआͬथ[कÊĤमाणÊजèताÊजानकारȣÊĤदानÊगन[ÊसÈछन।् 
Applicants may contact the Short-term Food Assistance Service Team according to 
their place of residence and provide informaƟon such as their idenƟty, residenƟal 
and financial proof for eligibility assessment.  

घरायसीÊआयहǾमाÊǓनàनÊसमावेशÊछनÊ्Household incomes include ：  
पाǐरĮͧमकहǽ,ÊĤदानÊगǐरएकाÊसेवाहǾकाÊलाͬगÊĤाÜतÊशुãक,ÊåयवसायबाटÊनाफाहǽ,Ê
भाडाबाटÊĤाÜतÊआय,ÊआǑदÊ। 
Wages, fees received for services rendered, profits from business, rental income, 
etc.  

घरेलÊुसàपͪƣहǾमाÊǓनàनÊसमावेशÊछनÊ्Household assets include ：  
जÊगा,ÊजÊगाÊसàपͪƣÊ(èव-आफुलेÊआवासीयÊउɮदेæयकाÊलाͬगÊĤयोगÊगरेकोÊ
सàपͪƣहǾÊबाहेक),ÊसवारȣÊसाधनहǽÊ/जहाजहǽ,ÊɪयाÈसी/पिÞलकÊलाइटÊबसÊÊ
इजाजतपğ,Êलगानी,Êशेयर/åयवसाय,ÊबɇकÊǓन¢ेप/नगद,Êइ×याǑदÊ। 
Land, landed properƟes (excluding self-occupied properƟes), vehicles/vessels, taxi/
public light bus licenses, investments, shares/business undertakings, bank deposits/
cash, etc.  

कागजीÊͪवƣीयÊĤमाणकाÊउदाहरणहǾÊExamples of documentary financial proof ：   

घरायसीÊआàदानीÊHousehold income घरायसीÊसàपͪƣÊHousehold assets  

· भुƣानीÊरͧसदहǽÊPay slips 
· तलबÊरͧसदहǽÊSalary receipts  
· रोजगारÊकरारहǽ 

Employment contracts  
· रोजगारदाताहǽबाटÊआàदानीÊ

Ĥमाणपğहǽ 
CerƟficates of income from employers  

· बɇकÊèटेटमेÖटहǽÊवाÊपासबुकहǽ 
Bank statements or passbooks  

· लगानीÊͪववरणहǽ 
Investment statements  

· सवारȣÊवाÊजहाजÊदता[Êकागजातहǽ 
Vehicle or vessel registraƟon documents  

सेवाबाटÊबाǑहǐरनेÊĤͩĐयाहǽÊService Exit Procedures ： 
आवेदकलेÊåयिÈतगतÊǾपमाÊहाĨोÊकेÛġहǾÊमÚयेÊएकÊħमणÊगन[ÊवाÊआवेदनÊͩफता[Ê
ͧलनÊɬयूटȣमाÊरहेकाÊसामािजकÊकाय[कता[हǾलाईÊकलÊगन[ÊसÈछन।् 
Applicant can visit one of our centres in person or call the social workers on duty to 
withdraw the applicaƟon.  
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सेवाÊकेÛġकोÊनाम                    
Name of  Service Centre  

ठेगाना                                              
Address 

टेͧलफोन/
ÝयाÈस    

Tel./ Fax 

संचालनÊअवͬधहǽ             
Opening Hours 

सेÛटÊजेàसÊसेटãमेÛटÊ
छोटो-अवͬधकोÊखाɮयÊ
सहायताÊसेवाÊटोलȣ 
(वानÊचाइ) 

6/F, 85 Stone Nullah 

Lane, Wan Chai 

टेͧल: 
2596Ê2746 
ÝयाÈस:Ê
2596Ê2754 

सोमÊरÊबुध:Ê 
0900-1800Ê(1300-1400Ê
भोजनÊगनȶÊसमय) 
मɨगलÊरÊǒबहȣबार: 
1000-2000Ê(1300-1400Ê
भोजनÊगनȶÊसमय) 
शǓनबार:Ê0900-1300 
साव[जǓनकÊǒबदाÊबाहेक 

सेÛटÊजेàसÊसेटãमेÛटÊ
छोटो-अवͬधकोÊखाɮयÊ
सहायताÊसेवाÊटोलȣ 
(चाइÊवान) 

Flat E, 35/F, E-Trade 

Plaza, 24 Lee Chung 

Street,  Chai Wan 

टेͧल: 
2742Ê0172 
ÝयाÈस:Ê
2742Ê0217 

सोम,ÊÊमɨगल,ÊǒबहȣÊरÊशĐु:Ê
0900-1730Ê(1300-1400Ê
भोजनÊगनȶÊसमय),Ê
साव[जǓनकÊǒबदाÊबाहेक 

सेÛटÊजेàसÊसेटãमेÛटÊ
छोटो-अवͬधकोÊखाɮयÊ
सहायताÊसेवाÊटोलȣÊ
(सेÛĚलÊरÊवेèटन[) 

2/F, Wing Hing Com-

mercial Building, 16 

Sutherland Street,  

Sheung Wan 

टेͧल: 
2975Ê8777 
ÝयाÈस:Ê
2915Ê5215 

सोमÊदेͨखÊǒबहȣबारÊसàम:Ê
0900-1730Ê(1300-1400Ê
भोजनÊगनȶÊसमय),Ê
साव[जǓनकÊǒबदाÊबाहेक 

सेवाÊकेÛġहǾकोÊसàपक[ ÊमाÚयमहǽÊContact Means of the Service Centres:  

वेबसाइटÊWebsite ： 

hƩps://foodbank.sjs.org.hk/ 

सेवाÊͪववरणÊService DescripƟon ：  
समाजÊकãयाणÊͪवभागÊ(SWD) लेÊåयिÈतहǾलाईÊमɮदतÊगन[ÊपूवȸÊिजãला,ÊवानÊचाइÊ
िजãला,ÊमÚयÊरÊपिæचमीÊिजãला,Êदͯ¢णीÊिजãलाÊरÊटापुहǾÊसमेɪनेÊछोटोÊअवͬधकोÊ
खाɮयÊसहायताÊ सेवाÊटोलȣÊ (STFAST) सÑचालनÊगन[ÊअगèटÊ2021ÊमाÊ सेÛटÊजेàसÊ
सेटलमेÛटÊ कͧमसनÊ गǐररहेकोÊ छ।Ê रÊ पǐरवारहǾÊ जोÊआÝनोÊ दैǓनकÊखाɮयÊ खच[कोÊ
सामनाÊगन[कोÊलाͬगÊसामाÛयÊǾपमाÊ8ÊहÜताÊभÛदाÊबढȣÊअवͬधकोÊलाͬगÊआधारभूतÊ
खाɮयÊसहायताकोÊĤावधानकोÊसाथÊसामनाÊगन[ÊअãपकालȣनÊकǑठनाइहǾÊछन।् 
The Social Welfare Department (SWD) has been commissioning St. James’ Settle-
ment in August 2021 to operate Short-term Food Assistance Service Team (STFAST) 
covering Eastern District, Wan Chai District, Central & Western District, Southern 
District and Islands to help individuals and families who have who have short-term 
difficulƟes in coping with their daily food expenditure with the provision of basic 
food assistance normally for a period not exceeding 8 weeks.  

लͯ¢तÊसमहूहǾÊTarget Groups ：  

लͯ¢तÊसमूहहǾमाÊअचानकÊपǐरवत[नकोÊसामनाÊगनȶÊरÊत×कालÊआͬथ[कÊकǑठनाईकोÊ
सामनाÊ गनȶÊ åयिÈतÊ वाÊ पǐरवारहǾ,Ê बेरोजगारहǾ,Ê ÛयूनÊ आयÊ कमाउनेहǾ,Ê नयाँÊ
आगमनहǾÊ रÊ सडकमाÊ सु×नेहǾ,Ê आǑदÊ समावेशÊ छनÊ् ।Ê आवेदकÊ वाÊ घरपǐरवारकाÊ
सदèयहǾकोÊ माͧसकÊआàदानीÊ रÊ सàपͪƣÊ STFAST लेÊ तोͩकएकोÊ सीमाÊ भÛदाÊ बढȣÊ
हुनुहँुदैनÊ ।Ê आफुलेÊ आवासीयÊ उɮदेæयकाÊ लाͬगÊ ĤयोगÊ गरेकोÊ सàपͪƣहǾÊ सàपͪƣÊ
सीमाहǾकोÊगणनाÊͧभğÊसमावशेÊछैनÊ। 
The target groups include individuals or families encountering sudden change and 
facing immediate financial hardship, the unemployed, low-income earners, new 
arrivals and street sleepers, etc. The monthly income and assets of the applicants or 
household members shall not exceed the prescribed limits of the STFAST. Self-
occupied properƟes are excluded from the calculaƟon of the asset limits.  

सेवाÊशãुकÊService Fee ：  

Ǔन:शुãकÊFree 

माͧसकÊआयÊरÊसàपͪƣÊसीमा Monthly Income and Asset Limits ： 
छोटोÊ अवͬधकोÊ खाɮयÊ सहायताÊ सेवाकोÊ माͧसकÊ आयÊ रÊ सàपͪƣÊ सीमाकोÊ लाͬग,Ê
कृपयाÊSWD वेबसाइटमाÊजानुहोस।् 
For the monthly income and asset limit of the Short-term Food Assistance Service, 
please visit SWD website. 

वेबसाइटÊWebsite ： 
https://www.swd.gov.hk/en/pubsvc/family/cat_support/
foodassist/ 


