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Applicants may contact the Short-term Food Assistance Service Team according to

their place of residence and provide information such as their identity, residential
and financial proof for eligibility assessment.
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Wages, fees received for services rendered, profits from business, rental income,
etc.
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Land, landed properties (excluding self-occupied properties), vehicles/vessels, taxi/
public light bus licenses, investments, shares/business undertakings, bank deposits/
cash, etc.
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SERUS ARSI Investment statements
Employment contracts
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Certificates of income from employers

Vehicle or vessel registration documents
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Applicant can visit one of our centres in person or call the social workers on duty to
withdraw the application.
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Subsidised Service by
the Social Welfare Department

St. James’ Settlement

83 AN B8 376 ATe3T Rer AW

Short-term Food Assistance Service Team
(Punjabi version)
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People’s Food Bank
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Name of Service Centre
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Tel./ Fax
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TIAEIC Website :

https://foodbank.sjs.org.hk/
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The Social Welfare Department (SWD) has been commissioning St. James’ Settle-
ment in August 2021 to operate Short-term Food Assistance Service Team (STFAST)
covering Eastern District, Wan Chai District, Central & Western District, Southern
District and Islands to help individuals and families who have who have short-term
difficulties in coping with their daily food expenditure with the provision of basic
food assistance normally for a period not exceeding 8 weeks.
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The target groups include individuals or families encountering sudden change and
facing immediate financial hardship, the unemployed, low-income earners, new
arrivals and street sleepers, etc. The monthly income and assets of the applicants or

household members shall not exceed the prescribed limits of the STFAST. Self-
occupied properties are excluded from the calculation of the asset limits.
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For the monthly income and asset limit of the Short-term Food Assistance Service,
please visit SWD website.

TIAEIC Website :

https://www.swd.gov.hk/en/pubsvc/family/cat_support/
foodassist/




