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2025-26 Customer Satisfaction Survey
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Our service conducted a customer satisfaction survey in January and February
2026. Service users provided valuable feedback on various service areas and
overall service.The following are the relevant survey results and the response
of this service.
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Results of this Results of the last 5JS (2023-25)
survey survey
BHEREE COBRED)
Overall satisfaction (out of 5 4.93 4.90 4.53
points)
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J =z
WERE 4.86 4.83 4.42
Fulfilling your needs
MARBER 4.93 4.93 4.62
— Service quality of staff |
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Efficiency in responding to 4.90 492 4.51
needs
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Service information distribution
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Venue facilities
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Venue space
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Comfort of the 4.89 4.83 4.42
environment
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Safety of the 4.89 4.90 4.52
environment
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Results of this survey
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Results of the last survey
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SJS (2023-25)
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Results of this survey Results of the last survey SJS(2023-25)

4.53 4.42 4.62 4,51 4.42 4.38 4.3 4.42 4.52




RIFEZWEIZEEREER, SIRFBBLUTEIRE:
Based on the customer satisfaction survey results,
we have the following responses:
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FEEDBACK: RESPONSES:
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2. Good & very accommodating staff H &¥ 1;2:,: i & AR
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4. &) We appreciate the positive

. SHENRS BN ERE BB IR M 2 RS MRS REE, reedback from our service
5.EJLXE|’J|:E, BRI EFHE. MNFE! users and will continue to
THANK YOU SO MUCH! strive for excellence and

continuously improve our
service quality.
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Approved Service Statistics (from April 2025 to March 2026)

3/2026 | =5 T ] 34461
212026 | e[} 28315
112026 e §'3 32298
12/2025 | 5 66 36288
1172025 | a5 75 28329
1012025 | T} 33488
972025 | P 5 8 30793
872025 | a8 27692
712025 | g5 T 29,183
6/2025 | 1 6 27,090
512025 | a1 86 25,081
412025 =38 25,074
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No. of meal days No. of people served No. of case
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District Distribution of the Approved Cases (from April 2025 to March 2026)
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