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St. James’ Settlement Short-term Food Assistance Service Team
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In 2003, St. James’ Settlement started to operate the
first local Food Bank, People’s Food Bank, to alleviate
the problem of hunger by providing short-term food
assistance. In responding to the changing needs of our
community, People’s Food Bank has developed various
programmes to meet the needs including short-term
food assistance, children and elders’ nutrition scheme
and hot meal service, which are beneficial to different
underprivileged people to relieve their financial burden.
All these programmes can achieve our mission—it’s
more blessed to give than to receive.

Since 2009, Social Welfare Department has commis-
sioned the Settlement to operate Short-term Food Assis-
tance Service. The Service has been then regularized in
August 2021 to provide short-term food assistance to

residents in Hong Kong Island and the Islands District.
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Short-term Food Assistance Service subvented by the
Social Welfare Department will implement the follow-

ing enhancement measure -

e Service users do not need to submit relevant sales
receipts for hot meal coupons issued from 1 April

2023 onwards
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Service Quality Standards (SQS) define the level of which, in terms of management and service provision, service units

are expected to attain. There are 16 SQS, each of which is elaborated by a set of Criteria and Assessment Indicators. The im-

plementation of one of the Standards for People’s Food Bank will be introduced in the following section.
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Standard 6: The service unit regularly plans, reviews and evaluates its own performance, and has an effective mechanism
by which service users, staff and other interested parties can provide feedback on its performance.

6.1 IR BENLFERIE T & 1Y TAFaH BN ECERAE S » F R HIEFAVIES | REH AR BRIV ELE -
The service unit develops and documents appropriate plans to guide its operations and provide a basis for evaluating
its performance.

(a) FAXE SRS EAERE ERVERETE] - WEERE ¢
Having a document of overall plan(s) on its operation spelling out its:
al: EREIAVIRBEEL T/E service/work planned ahead
a2: TEHAZ Z]HY HZE objectives to be achieved
a3: fasfAY T B tools for evaluation
ad: S THHEFR timeframe for evaluation
(b) PR ERAL s Eali(a) HAY TARET#] - SHE R A GBI
Performance of the service unit in relation to the overall plan(s) mentioned at (a) is evaluated
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The service unit has policy and procedures for obtaining feedback from service users, staff and other interested parties
on its performance and for responding to such feedback, and such policy and procedures are accessible to them.

(a) AR B FABERIIERH: > Al -

Having documented policy and procedures for:

al: BERIRFSEE I ~ BB R AR A\ L3 HRIR PR At B R

obtaining feedback on the service unit’s performance from service users, staff and other interested parties

a2: [EIFERFSE I ~ BB R AR AL HRIR PR At ER

responding to feedback from service users, staff and other interested parties on the service unit’s performance

(b) it EHVBER KA CVIESRMT - WA - B EAA TR &R AE YO ERY SO 8k
The policy and procedures mentioned at (a) are implemented and, if applicable, feedback collected and responses
given are documented

(c) Bl HMIBCR RARF AT IR E & - BB R R A R

The policy and procedures mentioned at (a) are accessible to service users, staff and other interested parties
6.3 ¥ TERRET e B P E AR BRI BB R - FEREGRAETE) -

Action is taken in response to performance / quality issues identified during review and evaluation processes.
(a) AR BN EIERRET S E Al A2 frilf E 2 B R T BB R SRR ETE) - WAEHETsk

Action on performance/quality issues identified during review and evaluation processes is taken and documented.



