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St. James’ Settlement Short-term Food Assistance Service Team
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OUR SERVICE

In 2003, St. James’ Settlement started to operate the
first local Food Bank, People’s Food Bank, to alleviate
the problem of hunger by providing short-term food
assistance. In responding to the changing needs of our
community, People’s Food Bank has developed various
programmes to meet the needs including short-term
food assistance, children and elders’ nutrition scheme
and hot meal service, which are beneficial to different
underprivileged people to relieve their financial burden.
All these programmes can achieve our mission—it’s
more blessed to give than to receive.

Since 2009, Social Welfare Department has commis-
sioned the Settlement to operate Short-term Food Assis-
tance Service. The Service has been then regularized in
August 2021 to provide short-term food assistance to
residents in Hong Kong Island and Islands District.
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FOOD-CO
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Mooncake Collection Event

During 16™ August to 17" September, Sai On Centre
of St. James’ Settlement Short-term Food Assistance Ser-
vice Team had collaborated with FOOD-CO for Mooncake
Collection Event. We aim to share the happiness and
warmth of Mid-Autumn Festival to everyone. As of 29"
September, over 20,000 mooncakes had been collected
and distributed to the needy through FOOD-CO platform!

Apart from mooncakes, FOOD-CO encourages the
public to donate surplus food to the needy. As a long-
term collaborative unit of FOOD-CO, the Service Team
has set up a donation point in Sai On Centre to collect
food donation from the district.

For more details, please contact FOOD-CO at 2117
5855 or refer to FOOD-CO website https://food-co.hk/.
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Service Quality Standards (SQS) define the level of which, in terms of management and ser- %jj

vice provision, service units are expected to attain. There are 16 SQS, each of which is elaborated A
by a set of Criteria and Assessment Indicators. The implementation of one of the Standards for

People’s Food Bank will be introduced in the following section. Iy
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Standard 1: The service unit ensures that a clear description of its purpose, objectives and mode L%

of service delivery is publicly available.
1.1 BBEBEMNARHGHARMERNFM - ERERI/NRF - RIFERBNRS - BE - REHZ -
RIBRRHTE - URRHBERERBEI IR L ZIRREAOE -

The service unit has an up-to-date handbook, information leaflet or brochure describing its purpose, objec-
tives, target group, approach to service delivery and service entry and leaving mechanisms.

() BAEMNSMRRIEZRBER - AR B :

Having documented service description giving up-to-date information of the service unit with the fol-
lowing elements:

al: SR & purpose

a2: B1Z objectives

a3: IRFE ¥ 2 target group

ad: IR ARFERIFTE mode of service delivery

a5: BB AIRE K 2B ARFERIHE| service entry and leaving mechanism

1.2 EE%%E’FEHHﬁﬁﬂ%E’\JSZ??“ﬁﬁf FELIBRB S ERIRA - BLRIFER FERER o st mEESREHA
T BENTRERE - (RIYZBRBENUEERRBERME  ELENIERELUBB—1EESE
#t; Mo EFEURETAETNERE - DUR/SAREADERREERERSR - )
The service description is in a user-friendly language and is accessible to potential service users, staff and
members of the community (depending on the nature of the service and its target service users, this may

necessitate the information being available in more than one language; being in audio or visual format and/
or being explained to service users on an individual basis).

(a) RESRIPNEAESRECAENERRE
The format of the document on service description matches the communication needs of service users.

(b) EXARISMIAE R IR IFZERZE - BEREMBREALRES

The document on service description mentioned at (a) is accessible to potential service users, staff and
other interested parties

13 MBEREE  REBUBKERBHRIPERRBRAUEFTERZRBENVAL - BERAEBBENK
BBt R EEE

Where appropriate, the service unit should circulate its service description to potential service users, staff,
and relevant local services or community groups.

(a)ﬁl]f%%%_‘aa BRIK®EG L BUEREEIRBOAL - BERAREBANRBEBESTEE
RESRBRIBER

Where appropriate, the service description has been circulated to potential service users, staff and rel-
evant local services or community groups

KRBEZBEABDBSMAZRHEER  WEFE  JOZEBER -

Service leaflets in different languages are now available in all centres.



