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Approved Service Statistics (from Sep 2021 to Jan 2022)
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Oir Seracee

In 2003, St. James’ Settlement started to operate the
first local Food Bank, People’s Food Bank, to alleviate
the problem of hunger by providing short-term food
assistance. In responding to the changing needs of our
community, People’s Food Bank has developed various
programmes to meet the needs including short-term
food assistance, children and elders’ nutrition scheme
and hot meal service, which are beneficial to different
underprivileged people to relieve their financial burden.
All these programmes can achieve our mission—it’s
more blessed to give than to receive.

Since 2009, Social Welfare Department has commis-
sioned the Settlement to operate Short-term Food Assis-
tance Service. The Service has been then regularized in
August 2021 to provide short-term food assistance to
residents in Hong Kong Island and Islands District.
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Service Quality Standards (SQS) define the level of which, in terms of management and service provision, service units
are expected to attain. There are 16 SQS, each of which is elaborated by a set of Criteria and Assessment Indicators. The im-
plementation of one of the Standards for People’s Food Bank will be introduced in the following section.
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Food Safety Workshop

St. James’ Settlement Short-term Food Assistance
Service Team held the Food Safety Workshop on 22 Decem-
ber 2021. In order to raise service users’ awareness on food
safety, the Workshop covered the keys to prevent foodborne
illnesses and ways to handle fresh food.

Besides, workshops and focus groups will be organ-
ised in different service centres from time to time. Interested
parties are welcome to sign up. Details please refer to Peo-
ple’s Food Bank website http://foodbank.sjs.org.hk/ or con-
tact centre staff for enquiry.

fREE 2 REBEMEBRREFTARRBRHESHENEERNERS -

Standard 2: The service unit should review and update the documented policies and procedures describing how it will
approach key service delivery issues.

21 MRBEBUEERGIISS REFTERRNBERER -
The service unit has a mechanism to review and update its policies and procedures.
(a) BBEXH - SIRBRIEFERIEE 6, 10, 11, 12, 13, 14, 15, 16 PAIRENE —BBUR RZR :

Having a document spelling out for each of the policies and procedures stipulated under SQSs 6, 10, 11, 12, 13, 14,
15 & 16:

al: EEFEEP R NEBRIBAERN —R - B/ABZEEEFE T MELIEE

Whether it would be reviewed regularly and for how often, and/or under what circumstances it would be re-
viewed

a2: BEEMFNBRKIEFRNEE/I1I/Z 8= person/ post/ committee responsible for the review
a3: ERIGET MIEETAI B HE when the policies and procedures last reviewed and updated
(b) £l (a)IBRYAIHEHI 2t E #1T The mechanism mentioned at (a) is implemented
(c) BB1RE 6, 10, 11, 12, 13, 14, 15, 16 FHIRITBIR KRB
Current policies and procedures under SQSs 6, 10, 11, 12, 13, 14, 15 &16 are available
22 MRBEBAEARG - UESS RETAREREREFNARPES MINERRARBERSNHENER -

The service unit has a mechanism for obtaining service users and staff input in the process of reviewing and updating
policies and procedures, as appropriate.

(a) BASERVHKS - SRAIBERS RIEFTHRNEFNBED :

Having a documented mechanism spelling out that in the process of reviewing and updating policies and proce-
dures:

al: N U &£ RIR AN AR 7S FE B ERIR R how input from service users can be obtained
a2: MU E R IRMEEERIE R how input from staff can be obtained
(b) ¥t (a) BRI 2 E #1417 The mechanism mentioned at (a) is implemented
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St. James’ Settlement welcomes any opinion and suggestion that can help improving our service performance, policies and
standards. Please contact us through:

o ERJEHINPRYIEIRFZHEEL: 2596 2746

St. James’ Settlement Short-term Food Assistance Service Team Hotline: 2596 2746
o MRIFEMIER %S Service Unit Opinion Collection Box
o FRFFEBMIAE(I—MIHEE Contact any staff in the service unit




