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District Distribution of the Approved Cases (from Sep 2021 to Apr 2022)
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Our Service

In 2003, St. James’ Settlement started to operate
the first local Food Bank, People’s Food Bank, to allevi-
ate the problem of hunger by providing short-term
food assistance. In responding to the changing needs
of our community, People’s Food Bank has developed
various programmes to meet the needs including
short-term food assistance, children and elders’ nutri-
tion scheme and hot meal service, which are benefi-
cial to different underprivileged people to relieve their
financial burden. All these programmes can achieve
our mission—it’s more blessed to give than to receive.

Since 2009, Social Welfare Department has com-
missioned the Settlement to operate Short-term Food
Assistance Service. The Service has been then regular-
ized in August 2021 to provide short-term food assis-
tance to residents in Hong Kong Island and Islands
District.

Focus Group in May

St. James’ Settlement Short-term Food Assistance
Service Team (Eastern District) will organise a focus
group for Ethnic Minorities on 19 May. The meeting
aims to collect opinions on food assistance service
from EM service users, understand their needs, as well
as let them engage in the process of food selection
through food tasting event. It will include a sharing
session, questionnaire filling and food tasting event.
All interested parties are welcome to join.

Date: 19th May 2022
Time: 2:00 to 3:30 p.m.

Venue: Flat E, 35/F, E-trade Plaza, 24 Lee Chung
Street, Chai Wan
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Service Quality Standards (SQS) define the level of which, in terms of management and service provision, service units
are expected to attain. There are 16 SQS, each of which is elaborated by a set of Criteria and Assessment Indicators. The im-
plementation of one of the Standards for People’s Food Bank will be introduced in the following section.
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Standard 3: The service unit maintains accurate and cur-
rent records of service operations and activities.

3.1 Accurate and current records of service operations

and activities of the service unit are maintained.

(a) Having a mechanism to ensure that records of
service operations and activities kept by the ser-
vice unit:

al: cover the information related to the perfor-
mance standards as stipulated in the service
unit’s agreement with SWD, Funding and Ser-
vice Agreement or Service Document

a2: are current and as accurate as possible with
consistent format of information collected

(b) The mechanism mentioned at (a) is implemented

3.2 Accurate and current statistical reports are produced
for reporting to SWD.

(a) Having accurate and current statistical reports on
service unit’s performance and operations cover-
ing the information related to the performance
standards as stipulated in the service unit’s agree-
ment with SWD, FSA or SD

(b) Having quality checking mechanism to ensure that
statistics and reports produced and submitted to
SWD as mentioned at (a) are as accurate as possi-
ble

(c) The checking mechanism mentioned at (b) is im-
plemented

(d) Periodical statistics and reports on the service
unit’s performance are accessible to the public.

(e) Having a process to make the periodical statistics
and reports on the service unit’s performance
accessible to service users and the public
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Relevant reports and information are available in service centres. Interested parties can contact centre staff for access.




