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Approved Service Statistics (from Sep 2021 to July 2022)
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District Distribution of the Approved Cases (from Sep 2021 to July 2022)
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Ms. Suki Lau, Centre-in-charge of Central and Western District Centre of the Service Team, will resign from her posi-
tion from 16 September 2022 for personal reasons.

After Ms. Lau’s resignation, Centre-in-charge of Central and Western District Centre will be assumed by Mr. Wong Kin
Yu, currently Social Worker in Eastern District Centre, effective from 1 September 2022. Mr. Wong is experienced in food
bank services. The Service Team believes that Mr. Wong will continue to serve the community with professionalism in his
new post.
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Short-term Food Assistance Service Team
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St. James’ Settlement Short-term Food Assistance Service Team
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6/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
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In 2003, St. James’ Settlement started to operate the first local Food Bank, People’s Food Bank, to alleviate the prob-
lem of hunger by providing short-term food assistance. In responding to the changing needs of our community, People’s
Food Bank has developed various programmes to meet the needs including short-term food assistance, children and
elders’ nutrition scheme and hot meal service, which are beneficial to different underprivileged people to relieve their
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financial burden. All these programmes can achieve our mission—it’s more blessed to give than to receive.

Since 2009, Social Welfare Department has commissioned the Settlement to operate Short-term Food Assistance
Service. The Service has been then regularized in August 2021 to provide short-term food assistance to residents in Hong

Kong Island and Islands District.
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The number of service users living in Islands
and Eastern District has been in a growing trend in
recent years, including individuals and families of
Ethnic Minorities. In view of this, the Service Team
has set up office in Chai Wan last year, in order to
meet the needs of the districts.

Besides, the Service Team has currently dis-
cussed on the opportunity for collaborating with
The Neighbourhood Advice-Action Council B
Square Outreaching Team for Ethnic Minorities.
Apart from making information regarding food
bank more easily accessible, it also provide support
in helping the needy in the mentioned districts to
apply for food assistance.
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The Neighbourhood Advice-Action Council

B Square Outreaching Team for Ethnic Minorities
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26/F Lancashire Centre, 361 Shau Kei Wan Road, Hong Kong
7S Email: otem@naac.org.hk
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Service Quality Standards (SQS) define the level of which, in terms of management and service provision, service units
are expected to attain. There are 16 SQS, each of which is elaborated by a set of Criteria and Assessment Indicators. The im-
plementation of one of the Standards for People’s Food Bank will be introduced in the following section.
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Standard 8: The service unit complies with all relevant legal
obligations.

8.1 The service unit is aware of all legislation which governs
its operations and service delivery (including health and
safety legislation, etc.).

(a) Having a checklist of all legislation governing the
unit's operation and service delivery

(b) The checklist at (a) includes the legislation on the list
developed by SWD and HKCSS for the service type

(c) Staff at the service unit have access to the relevant
legislation listed at (a)

8.2 The service unit has procedures to monitor its perfor-
mance ensuring that it complies with relevant legislation
and seeks legal advice if and when required.

(a) Having documented procedures to ensure that the
service unit complies with the relevant legislation

(b) Having a document showing that free or paid legal
advice is available

The Social Welfare Department has updated the List of Rele-
vant Legislation for Compliance of SQS 8 in September 2021,
including revising the categorisation of services and providing
additional categories and supplementary ordinances for ser-
vice units. The National Security Law is the focus of this
amendment. The SWD has also reminded all organisations
that safeguarding national security will be included in the con-
tent of regular self-evaluation for welfare service units and
SWD’s quality assurance measures, in order to ensure all or-
ganisations and social workers abide by the National Security
Law while providing service.

For more information, please refer to Hong Kong e-Legislation website:

https://www.elegislation.gov.hk/
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