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Ms. Dorothy Ngan is leaving her position as Service Manager for personal reason, effective 6 November 2022.

Ms. Ngan will be succeeded by the Centre-in-charge, Ms. Glareen Wong, commencing November 7, 2022. Ms. Wong
has served the Settlement for years and equipped with both front-line and administrative experience. We look forward to
her contribution in the growth and development of the Service and to address social needs.

™)

E i X B BT
St. James' Settlement

R IR IR IR TS X

Short-term Food Assistance Service Team
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St. James’ Settlement Short-term Food Assistance Service Team
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Our Service

In 2003, St. James’ Settlement started to operate the
first local Food Bank, People’s Food Bank, to alleviate
the problem of hunger by providing short-term food
assistance. In responding to the changing needs of our
community, People’s Food Bank has developed various
programmes to meet the needs including short-term
food assistance, children and elders’ nutrition scheme
and hot meal service, which are beneficial to different
underprivileged people to relieve their financial burden.
All these programmes can achieve our mission—it’s
more blessed to give than to receive.

Since 2009, Social Welfare Department has commis-
sioned the Settlement to operate Short-term Food Assis-
tance Service. The Service has been then regularized in
August 2021 to provide short-term food assistance to
residents in Hong Kong Island and the Islands District.
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The Service Team has been providing short-term
food assistance service to eligible residents in Hong Kong
Island and the Islands District. In view of the growing
service needs in Tung Chung, the Service Team continues
to collaborate with Ladder Mission Yat Tung Service
Centre in Tung Chung Yat Tung Estate, as well as partner-
ing up with the ELCHK Tao Yan Lutheran Church since
September this year, joining hands to provide service
with more convenience to Tung Chung residents. For
more details, please contact the Service Team at 2596
2746.
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Address: Man Tung Road, Tung Chung (opposite Caribbe-
an Coast Phase 1)
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Short-term Food Assistance Service Team (HKI & Islands)
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Service Quality Standards (SQS) define the level of which, in terms of management and service provision, service units
are expected to attain. There are 16 SQS, each of which is elaborated by a set of Criteria and Assessment Indicators. The im-
plementation of one of the Standards for People’s Food Bank will be introduced in the following section.
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Standard 4: The roles and responsibilities of all staff, manag-
ers, the Management Committee and/or the Board or other
decision making bodies should be clearly defined.

4.1 Job description and duty statements which define roles,
responsibilities and accountabilities in respect of all positions
within the service unit are available.

(a)

(b)

Having accurate and current job descriptions and duty
statements of all positions within the service unit

The documents at (a) should clearly set out the staff’s:
b1l: duties
b2: responsibilities

b3: accountability relationships

4.2 Job description and duty statements form part of the infor-
mation accessible to all staff, service users and other interest-
ed parties.

(a)

(b)

A process exists for making the documents mentioned
at 4.1(a) accessible to service users, staff and other
interested parties

The process mentioned at (a) is implemented

4.3 The roles, responsibilities and membership of the Manage-
ment Committee and/or the Board or other decision making
bodies are clearly defined and documented.

(a)

Having a document clearly setting out the roles, respon-
sibilities and membership of the decision making bodies
of the agency

4.4 The service unit has an organization chart which depicts its
overall structure and accountability relationships.

(a)

Having an organization chart depicting the service
unit’s :

al: overall structure

a2: accountability relationships

Interested parties are welcomed to request for aforementioned documents from centre staff.



