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Approved Service Statistics (from Apr 2022 to Dec 2022)
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District Distribution of the Approved Cases (from Apr to Dec 2022)
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. R . S — ocal Food Bank, People’s Food Bank, to alleviate the prob-
- RHRRHERBRVED  USEAFTEAL=EL lem of hunger by providing short-term food assistance. In Service nglity Standards (SQS) define the.leve.zl of which, in terms of ma.nag.ement and service prgvision, servi_ce units are
ENWEE - BBELEAEEI(E  RIEPHENMEABMIE  responding to the changing needs of our community, Peo- gxpec;ﬁed to ?tctf?ms'tTh?jrejref 16PSQS,I e,ath 0(1; VI;/hlckh |s.”e||:)ab_0;atedd byda' setLOffclrllter'Ia and‘?ssessment Indicators. The implementa-
N I . L . ) : on of one of the Standards for People’s Food Bank will be introduced in the following section.
) DEERADED  RERRSEEHTARGR Do o ek e devsoned s pogamnes o
. - NP S .y - o i s 5 o IR FREE AT MRS B A S 2R C RIS AYY ~ B - Y46 - E - PR R A REE A SR -
BeE  HEARALT  USEEBETRNSERS - B4 ) A1) R i ) ST ) Do e | cea e TRAE ﬁ&fﬂﬁ{ﬁ/{%ﬁ%ﬁﬁhgxiaﬁﬂﬁﬁfnm @DJ.H)E%E\I:I N éxE Ik uT.{u FiIk afﬁ]&_ﬂ. JEJ
) o ) o Standard 5: The service unit/agency implements effective staff recruitment, contracting, development, training, assessment, de-
KIRFE THEtb = E AR | s - Wh.ICh are bengﬁaa! to different underprivileged people to ployment and disciplinary practices.
relieve their financial burden. All these programmes can 5.1 RS B/ MR T L B LR B ARS ~ SRRCE T - BT A S RICHEIES ECR RIZT - M BUR RARST
B 2009 it EREEBHTENEENEZEEE BEMN achieve our mission—it’s more blessed to give than to re- A ALE SR
ceive. - ; . . . . .
e . y ey . The service unit/agency has policies and procedures on staff (including part-time staff ) recruitment, deployment and promo-
HIRMIRENERTS WA 2021 F 8 AERRBERE BEE . . . tion, employment contracting and disciplinary actions, and such policies and procedures are accessible to staff.
Since 2009, Social Welfare Department has commis- . . O R
REENEEEERIZHEHEMIED - sioned the Settlement to operate Short-term Food Assis- (a) HABCRMERFH @ SREAARMSIENE - FIRKEFHEE > WHIHA
tance Service. The Service has been then regularized in Au- Having documented policies and procedures on staff recruitment, deployment and promotion specifying:
o gust 2021 to provide short-term food assistance to resi- al: B EEXER selection criteria

dents in Hong Kong Island and the Islands District. a2: i¥[R time frames
a3: B E A K E A responsible persons and their roles
ad: R FZSEIZAYHE i measures to avoid conflict of interest
N S AR S (b) HABERKERE  sSRHARGETREBAGNER
E:' /I_l\ %Q Eﬁl >§ %j] Having documented policy and procedures on establishing employment contracts
= (c) HABCRKERH  SRHARLCEETHMESEHE - W
Having documented policy and procedures on taking disciplinary actions specifying:
Ce nt re Vi S i t cl: EREN T EHY#ER] criteria for action
c2: MR FZSEZEHHE it measures to avoid conflict of interest
c3: & & A K E A8 responsible persons and their roles
(d) _Eti(a)Z(c) TEE S M2 E VI #hfT The policies and procedures mentioned at (a), (b) & (c) are implemented
(e) _Eifi(a)Z(c) TERYELER K A2 7 I L% S B EE Staff have access to the policies and procedures mentioned at (a), (b) & (c)
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(a) HABURKRER XS @ SRIHAR AT S BN ABE =l EH
Having documented policy and procedures on induction for new regular staff
(b) FHtQEIBEE RAZF CVIEET
The policy and procedures mentioned at (a) are implemented
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The service unit/agency provides on-going supervision for staff and conducts regular performance reviews/appraisals for iden-
tifying areas for performance improvement and needs for ongoing training and development.

(a) HAEBCRX S ARBEEE N TIEREMMZEE - W
Having documented policy on staff supervision and formative performance appraisals, specifying:
al: BT EEE KRR BT A
when and by whom regular staff supervision and appraisals are to be conducted
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identification of areas for performance improvement

a3: FAFF R SR AR R AR R

identification of on-going training and development needs

(b) BEEENFRECTIREARMRSBERET
Staff supervision responsibility is specified in the respective job descriptions
(c) kitQENBERCYIEHT
The policy and procedures mentioned at (a) are implemented
5.4 Aas SR/ A B SRE R S B a)l| R B S fg 5 1 -
The service unit/agency has a training policy and a plan for staff training and development.
(a) FHAEBGRIE: @ sREHE R 2 3|4RELE8E =5 H Having documented policy on staff training and development
(b) FHAEIRITHVER S4B 2s T8 Having a current plan for staff training and development
(c) _E#lt(a) R (b)TEAYEH KT3I Y E#TT The policy and plan mentioned at (a) and (b) are implemented
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The Service Team organised two centre visit programmes in
December 2022. Participants including students and parents from
Sacred Heart Canossian School, and students and teachers from
Kau Yan School (Kindergarten Section), were arranged to visit
Wan Chai centre and Sheung Wan centre respectively. It is hoped
that the programme can achieve the purpose of community edu-
cation through telling the local communities more about short-
term food assistance service and encouraging social contribution .
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The programme also introduced food donation through inter-
active activities, sharing the idea of Save and Share. Besides, the
Team would also like to thank the participants who brought sur-
plus food to donate to the needy.

To learn more about the operation of our service and centre

programmes, please refer to People’s Food Bank Facebook page
or contact us via 2596 2746.



